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If you are one who chose to affect students' lives through the profession of education, could one have guessed that in a decade, advances in technology would have accelerated opportunities to reach so many learners, so well?  As a teacher, I know we are living in a time of pioneers in education. As a recruiter, I am writing to tell you about one of the most dramatic technology companies in education, that brings integrity and experience to the online education field: My Client. 

With my 'recruiter hat' on,  I am writing to tell you about opportunities to join my client, which includes an AT ONCE need for a Registrar. My client is a San Francisco-based university created by founders who have distinguished themselves at the crossroads of education and technology. Each brings over a decade of shaking up educational paradigms by developing successful distance education programs, as well as using transformative approaches to improving traditional teaching. They have integrated curriculum with productivity software to provide affordable, credentialed education, in a compelling format that helps learners learn. 

Opening in 2012, they will be the first fully-accredited, competency-based university with the flexibility to access curriculum through an asynchronous platform by browser or mobile app. Tuition will be very affordable - under $3,000 for a year ($199.00/month) of unlimited courses or under a hundred dollars for a single course.  Unlike other online universities, course content will be freely available on the web for users to try out and will be accessible through their online community, subject to applicable copyright restrictions.  Rather than leveraging Title IV funding,  (sums of restrictive government funds) to spend large sums on marketing and lead generation, my client  has developed social learning software that leverages the Internet to increase engagement, and drive down user acquisition costs. 

As a recruiter in technology for over 20 years,  I am excited to see this technology opportunity. As a teacher, I am proud to say that my client plans to build the most affordable and accessible private university in the world.

Innovation in education

The mission  is to leverage innovative technologies and teaching methods to help students everywhere earn recognized degrees and credentials that advance their careers and improve their lives, at a price point that allows every student to graduate debt-free.

Our beliefs:

We believe that everyone has the right to an education.

We believe that education is the greatest force for enabling individuals to improve their lives and groups to improve their condition.

We believe that meeting the global demand for education will require fundamental shifts in the way education is delivered and evaluated.






Registrar Position, Summary:

The Registrar  manages all activities related to academic records. Working closely with prospective and current students, faculty, evaluators and student advisors, the Registrar plays a critical role in supporting and facilitating student success and degree completion.  The Registrar will also actively participate with our technology team in designing our student information system. Therefore, the ideal candidate will be experienced in using technology and aware of advances in online learning.  In addition, the Registrar will work closely with our Institutional Research department to report on enrollment trends and other statistics.                                                         Continued...
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Essential Duties

· Maintain integrity and accuracy of academic records in accordance with company policy, accreditation standards, and privacy laws

· Participate in development of course catalogue, student handbook, and other policies and procedures, including ensuring compliance with FERPA guidelines

· Interpret academic policies, rules and regulations, monitor academic progress, coordinate probation and suspension for students and help resolve student issues, as needed

· Certify students for graduation 

· Evaluate student academic progress. Manage degree audits

· Manage transcript request and transfer credit processes, including evaluating experiential learning credit 

· Participate in articulation agreements

· Work with Institutional Research department to monitor enrollment trends and produce reports

· Work with technologists to develop and design systems to maintain student academic records and serve as SIS Administrator

· Manage loan deferment processes

· Act as liaison with Veterans Administration 

· Experience and Skills

· Bachelor’s degree required, master’s degree preferred

· A minimum of five years as a registrar, in distance education or online university preferred

· Demonstrated ability to build and sustain effective working relations with all levels of staff throughout the company 

· Demonstrated understanding of how to use technology to deliver records and registration services

· Strong attention to detail and accuracy

· Demonstrated ability to succeed in a fast-paced environment characterized by iteration and innovation

· Ability to work independently as well as collaborate effectively in team environment

· Excellent, responsive customer service and communication skills 

· Strong analytical skills required to identify trends and improve processes to resolve issues

· Strong writing skills

· Positive attitude and ability to plan and adapt to change: This is a start-up community with agile minds.

· Supervisory experience

· Database management experience highly beneficial

· Work Location: San Francisco, CA  (local candidates, please)


My client asks for candidates from all backgrounds, as diversity is very important to this organization, an Equal Opportunity Employer. Benefit package includes Medical, Dental, Vision, 529 College Savings Plan, Flexible Spending Accounts, Life Insurance, Adoption Assistance, Paid Holidays, Unlimited Vacation, and a Bring Your Dog to Work Program, among other benefits.  Care is taken to offer salaries that are competitve to the market. 

We invite your inquiries and the opportunity to receive your confidential resume. We look forward to talking with you soon.
Stacy Holland 
President, CEO,              Exceptional People,Inc.            stacyh@exceptionalpeople.com

